FAQ or Known Issues
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Style and Layout (Visual) 
The Other column on MIP pages displays testing levels. This is incorrect and should be ignored. (Example: 2, 4)
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On MIP pages, when there is mandatory related maintenance, there is an extraneous “>” symbol displayed. When the footnote “**” appears in IEM section, there is an extraneous “>” symbol displayed. This should be ignored. 
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Installation Related   
Administrator Privileges 
For Windows 2000, Windows XP, and Windows NT 4.0, you must have administrator rights and privileges to install the PMS Viewer.
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After installation, any user with normal permissions should be able to access the CD data files. 

If problems are experienced, contact the administrator to ensure that the user has permission to read/write to the  HKEY_CURRENT_USER\Software\Navsea  keys and subkeys.

Installation Progress
When installing the PMSViewer, the progress bar will reach 100% and then seem to pause. This is normal while the installation program is removing temporary files.  The speed of the process will vary according to the computer's configuration.

Use and Operation Hints 
Changing to Another PMSViewer Volume.
1. Insert a PMSViewer CD for a different volume.

2. From the File menu, select File>Select Database Location.
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3. The Open dialog box will appear.  Using the drop down arrow, choose the CD-Rom drive where the PMSViewer CD resides.
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 4. Select the subfolder that corresponds to the PMS code.  Highlight the .pms file displayed in this directory and select Open.
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5. Select Yes to close the PMSViewer application.
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6. Select OK.
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7. Restart the PMSViewer from the Start>Programs menu.

PMSViewer Database Not Found
1. When the PMSViewer is executed the following message may appear.  This results when a volume is installed on a computer where a viewer was previously installed or volumes are changed without setting the database location.  
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2. Select OK.

3. The Open dialog box will appear.  Using the drop down arrow, choose the CD-Rom drive where the PMSViewer CD resides.
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4. PMSViewer will open with the selected database.

PMSViewer Volume Label Chart
The Volume labels of the PMS CDs for FR 1-02 have changed from previous version. This might create difficulty in selecting correct PMS CD from remote CD Drives or CD Tower configurations. Here is a table of current CD Volume labels and the PMS CD codes and Titles.  

	PMS CD Volume Label
	PMS CD Codes from Previous Versions
	CD Title

	 N6591200340
	 CS1
	 Combat Systems Disk 1

	 N6591200341 
	 CS2 
	 Combat Systems Disk 2 

	 N6591200342 
	 HM1 
	 Hull, Mechanical & Electrical Disk 1 

	 N6591200343 
	 HM2 
	 Hull, Mechanical & Electrical Disk 2 

	 N6591200347 
	 GT 
	 Gas Turbine, Boats & Coast Guard 

	 N6591200345 
	 DS 
	 Diesel, Steam & Others 

	 N6591200346 
	 SU 
	 Submarines 

	 N6591200344 
	 CV 
	 Nuclear Carriers 

	 N6591200348 
	 SW 
	 Special Warfare Command 

	 N6591200349 
	 NA 
	 NAVOCEANO Stennis 


 

PMSViewer Show or Hide Art on MRC Cards 

When Art is displayed in the PMSViewer, there is no indication of the filename for the artwork being displayed. If the “Hide PMS Art” option is selected,  the filename of the artwork will be displayed in the rectangle. This filename can be used to find the artwork file on the CD for separate printing if required.

1. Select View and Show PMS Art from the menu to display the art or Hide PMS Art to display the corresponding filename.
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 2.    Show PMS Art
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3.    Hide PMS Art displays the filename of the artwork.
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Batch Printing 
In certain printing configurations, the incorrect MRC name may be printed in the footer (lower right hand corner) of the MRC pages. To correct this, have someone with administrator rights change the following registry key value on the local machine.  
HKEY_LOCAL_MACHINE\SOFTWARE\NAVSEA\PMSViewer\1.0\PrintTimeOut 
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The value should be changed from 5000 (default) to 10000.  If this does not correct the problem, continue to increase the value until the problem is corrected. 
    
Print Preview
In some rare cases when the option to Hide PMS Art is selected,  Print Preview may display paragraphs of text that drop the end words along the right margin.  

To display the page correctly:
1. From the View menu, choose the option Show PMS Art.
2. From the File menu, choose the option Print Preview.
3. The missing words should be displayed on the page.
4. Please note that Internet Explorer version 6.0 will produce the best results for previewing and printing MIP and MRC pages using the PMSViewer.  If problems are encountered previewing or printing, contact your administrator to determine if Internet Explorer needs to be updated on your computer.

  
